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Overview of the MSU Law Complaint and Grievance Process1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

                                                 
1 A complaint is an allegation filed by a member of the College of Law community against a law student.  A grievance is 
an allegation filed by a law student against a faculty, academic staff, or support staff member.  Detailed policies and 
procedures regarding the process are found at http://www.law.msu.edu/students/student-handbook.html.  

Informal Complaint or Grievance 
Resolution Process 

 
 

Was there an informal resolution? Yes 

No further action is 
required unless a 
breach occurs 

Is it a Complaint that 
assesses a student’s 
character and fitness to 
engage in the practice 
of law? 

Is it a Grievance, or a 
Complaint not falling 
under the jurisdiction of 
the Code of Student 
Discipline? 

Code of Student Discipline  
Law Student Rights and 
Responsibilities  

Associate Dean for Academic 
Affairs or Assistant Dean for 
Student Engagement determines 
whether the matter falls under the 
Code of Student Discipline 
(COSD) or Law Student Rights 
and Responsibilities (LSRR).  

Student may 
appeal the 
decision to 
proceed under 
the COSD to 
the Dean or 
Hearing Panel 

No 

http://www.law.msu.edu/students/student-handbook.html
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Code of Student Discipline 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 Investigation 

Did the Dean determine 
that there is a violation? 

Yes No 

Dean imposes Sanction No further action is required 

Was sanction accepted? 

Yes No 

No further action is required.  
Complaint is included in 
student’s academic file and 
reported to the appropriate 
State Bar character and 
fitness committee 
 

Hearing 
(3 Faculty Members) 

Is there a violation by 
preponderance of the 
evidence? 

Yes No 

Hearing Panel imposes 
sanction 

No further action is required 

Complaint is included in student’s 
academic file and reported to the 
appropriate State Bar character 
and fitness committee 
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Law Student Rights and Responsibilities (LSRR) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Did respondent admit to violating 
the LSRR? 

Yes No 

Designated College 
administrator imposes 
sanction 

Respondent may elect to proceed 
to hearing on the sole issue of the 
appropriate of sanction/redress 

Hearing Board Chair receives 
Complaint/Grievance 
pursuant to the Academic 
Hearing Procedures (AHP) 

Respondent receives hearing 
request and both parties receive 
names of the pool of Hearing 
Board members who are subject 
to challenges 

Hearing conducted 
(3 Faculty members and 3 students) 

Is there a violation based on a 
preponderance of the evidence? 

Yes 

No 

No further action is required 

Sanction/redress is imposed 

If appropriate, written report 
placed in academic file.  Also, if 
appropriate, reported to the 
character and fitness committee 
for a state bar. 
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Law Student Rights and Responsibilities (LSRR) 
Continued 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sanction/redress is imposed  

Hearing Board provides 
confidential written report to 
parties involved, responsible 
administrators, University 
Ombudsmen, and Dean of the 
Graduate School 

Right of appeal by either party to the 
University Graduate Judiciary 

Reconsideration can be requested by either party 
due to new evidence.  (Must be within 30 days of 
hearing outcome) 

If appropriate, written report 
placed in academic file.  Also, if 
appropriate, reported to the 
character and fitness committee 
for a state bar. 


